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https://www.shaarkview.com/cmq-oe
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The Certified Manager of Quality/Organizational Excellence certification preparation course is 
presented in a way that reinforces current knowledge, re-introduces applications that may not be 
used every day, explains the rationale for use, and highlights multiple-choice sample questions. 
Also, students will receive course materials.

The CMQ/OE Refresher training, developed by the ASQ designed and taught to help experienced 
professionals become better prepared for the CMQ/OE exam. It is not for beginners. The course is 
based on CMQ/OE Body of Knowledge. Students will receive access to the digital course content.

Learning Objectives:
• Review the Body of Knowledge for the Certified Manager of Quality/Organizational 

Excellence Examination.
• Attain high scores on practice questions similar to the actual CMQ/OE exam.
• Identify and take remedial action on gaps in your understanding of the CMQ/OE BoK.
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Prerequisites:
This class is designed for experienced 
professionals seeking preparation for taking the 
CMQ/OE  exam. It is not for beginners.

Course Outline:
I. Leadership
II. Strategic Plan Development and Deployment
III. Management Elements and Methods
IV. Quality Management Tools
V. Customer-Focused Organizations
VI. Supply Chain Management
VII. Training and Development

Who Should Attend:
Individuals who desire to reinforce their skills, 
knowledge, and capacity to understand the 
Certified Manager of Quality/Organizational 
Excellence Body of Knowledge in preparation 
for taking the Certified Manager of 
Quality/Organizational Excellence 
examination.

Note: Taking this course does not constitute, 
nor imply, the successful passing of the ASQ 
Certified Manager of Quality/Organizational 
Excellence examination.
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Procedure for Reserving Seat for Training Class:

1. Fill the training registration form from our website https://www.shaarkview.com/cmq-oe-training-registration. 
2. You will receive pro forma invoice with next class schedule (confirmed dates) through mail.
3. Complete the payment through NEFT/ Bank transfer to Shaarkview Business account.
4. You will receive invoice copy and details of conformation of your seat in training class through mail.
5. Details of students will be shared with ASQ, USA for processing the training request.
6. Students will receive instructions to receive/ download the training material from ASQ, USA team through 

mail before 1 week of training class.
7. Students will attend the training class (all sessions without fail).
8. Students will download training completion certificate from ASQ website after getting clearance from ASQ, 

USA team.
9. Students will prepare for further for their journey towards attempting CMQ/OE exam to get certified.

NOTE: You may seek our support during your journey towards CMQ/OE exam, as needed. 
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Thank You

seetharam.kandarpa@shaarkview.com

www.shaarkview.com

Seetharam Kandarpa, 
PMP, ASQ ConnEx Expert, ASQ CMQ/OE, ASQ CQA, ASQ CMDA, ASQ CSQE, ASQ CPGP, ASQ CSSGB, 
RAC Drugs, RAC Devices

Founder & Director- Shaarkview Consultancy (OPC) Private Limited
Ph: +91-9892968049
seetharam.kandarpa@shaarkview.com 
www.shaarkview.com

InstagramLinkedin Youtube Facebook
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